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‘Click, Connect, Go’
Universal Unveils New Online Services at NBAA2007

Atlanta (September 25, 2007) — Universal Weather and Aviation, Inc. has introduced several
unique and new online services available at www.universalweather.com, designed to maximize
convenience and ease trip research, trip requests and trip management.

“These new tools are the first step in creating a comprehensive online presence that allows
clients to quickly access critical information that no other service provider currently offers with
only a few mouse clicks; plus, you now can now use many of these tools for free, even if you’re
not a Universal® client,” said Jon Sorensen, Jr., Universal® Product Manager. “These new
services are aimed at increasing the speed and efficiency of accessing and searching for critical
trip-related information and requesting key services.”

Live demos of the new services will be available at Universal® Exhibit #7666 at the National
Business Aviation Association’s 60" Annual Meeting and Conference (NBAA2007), September
25-27 in Atlanta. Some of the new services include:

e Quick Finder Tool: Designed to allow users to leap directly into planning or information
gathering for a trip. Quick access fields are available for:

0 Point-to-Point Trip Planning — Now provides an even greater depth of free trip
planning tools, services and information to site visitors. Users can research a route
with an interactive Point-to-Point Trip Planning Tool, featuring a Great Circle
route calculator with graphic weather overlay; location-specific weather alerts;
Destination Alerts, including security data for specific locations; fuel quote access
for airports designated in the search results; and expanded views into location
specific handler/FBO data. An updated list of METARS, TAFs, and NOTAMS
are displayed for each airport location as well. All airport and handler data is built
on UVTripPlanner®™, the comprehensive trip reference tool for business aviation.

o Airport Lookup — Immediate access to an online preview of UV TripPlanner®"
business aviation data, featuring pre-flight planning tools including handlers and
fuel resources.

o Destination Alerts — Provides key security and weather information that could
impact business aviation trips. Available in the Route Planning and Airport-to-
Airport look-up feature at www.universalweather.com.

o Enhanced UVtriplink®™ Trip Status — Universal’s new enhanced UVtriplink®™
Trip Status tool allows Universal® clients to filter and view specific trip
information, print in leg specific sections, or access the status of their entire trip—
including embedded confirmation messages—with less than three clicks of the
mouse. The enhancement is free of charge and available to all Universal® clients.


http://www.universalweather.com/

e Trip Support Services — Now Accessible Online

o0 Visa Waiver Online Service Request — Accelerates trip arrangements by
requesting Visa Waiver services online at www.universalweather.com. Available
for both clients with Universal® credit accounts, and on-demand via credit card
for users new to Universal®, operators can apply for visa-free travel to the U.S.
for qualifying countries. Currently, the Visa Waiver Program allows citizens from
27 participating countries to travel to the U.S. without a visa. Online requests
make applying for the service convenient, fast and easy.

o Simplified Online MCL/APIS Filing Services — Universal® can provide the
support flight operations need to properly file Advanced Passenger Information
System (APIS) and Master Crew List (MCL) data with online filing and pay-per-
use credit card convenience. Seamlessly file required crew lists and passenger
manifests—and store frequently used filings to reduce redundant data entry—at
www.universalweather.com/mclapis.

o U.S. Border Overflight Exemptions Online Service Request — The U.S. border
overflight exemption can eliminate the need to land at a designated border airport,
allowing operators to proceed to their U.S. destination or home base to clear
customs. Operators can fly directly to a staffed customs airport inland, saving
significant time, fuel and unnecessary costs. Border Overflight Exemption
services are now available online at www.universalweather.com.

o International Travel Forms Online Service Request — Universal® can help
minimize the time and effort operators spend completing routine customs
paperwork requirements by providing International Travel Forms, such as
arrival/departure and general declaration cards, prior to scheduled departure dates,
anywhere the U.S. Postal Service (or another overnight service) will deliver —
expediting entry into most countries, particularly where security is strict and
customs procedures are time-consuming. Now, Travel Forms are available on
demand via a click-to-request order form at www.universalweather.com.

For more information on any of these services, members of the media are invited to attend a
Universal® Press Conference Monday, September 24 at 9 a.m. in Hall B Room 208 (B208).
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About Universal Weather and Aviation, Inc.

At Universal Weather and Aviation, Inc., our goal is to become a vital extension of our clients’
flight operations teams. Universal® offers a wide range of services designed to provide business
aviation operators seamless service from start to finish. Universal’s wide range of services
includes flight planning, weather briefings, online tools, the UVair® Fueling Card, Universal
Aviation®™ worldwide ground support, UVdatalink® air-to-ground communication, and more.
Universal has been facilitating successful trips for business aviation operators since 1959.
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To learn more about Universal Weather and Aviation, Inc., e-mail sales@universalweather.com,

or call (800) 231-5600 ext. 3300 (N. America Toll-Free) or (713) 944-1622 ext. 3300
(Worldwide).

Universal: Success from the word GO.



